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CITARIA 5
STUDENT PROGRESSION & STUDENT SUPPORT
5.1 - Student Support

5.1.4: The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organization wide awareness and undertakings on policies with zero
tolerance

Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees
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Declaration

This is to declare that the information, reports, true copies and numerical data etc. furnished in
this file as supporting documents is verified by IQAC and found correct.

Hence this certificate.
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Activity Report
Student Grievance & Redresell
Session 2018 — 2019
TITLE OF PROGRAM: Annual Report of Student Grievance
& Red resell Committee
Topic/ Themes : “Special Counseling & Guiding or Student Caring from Ragging ”
Date & Time : Tenure- 15™ June 2018 to to 30™ April 2018
Office Time : 8.30 A.M.to 3.00 P. M. First Batch ,
Place : Jeevan Vikas Mahavidyalaya, Devgram
Aim : To prevent and address ragging and harassment
Committee : Chairperson : Dr, Devendra Bhongade , Principal, ] V M , Devgrm

Grievances and Redressal Committee:

Committee : Chairperson : Dr, Devendra Bhongade , Principal, ] V M , Devgrm

Sr. No Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member
5 Mr.R.S. Ingale Member

Grievances and Redressal Committee:

Sr. No | Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member
5 Mr.R.S. Ingale Member




Participants / Beneficiaries : For All College Students
Here is a detailed report on the student grievance and redressal annual activity:

Vision:
To create a safe and supportive learning environment where students can grow and thrive
without fear of harassment or intimidation.
Mission:
To establish a fair and efficient grievance redressal mechanism that addresses student concerns
and promotes a culture of respect and inclusivity.
Aims:
= To provide a platform for students to report grievances and concerns
* To ensure prompt and fair redressal of grievances
= To prevent and address ragging and harassment
= To promote a culture of respect and inclusivity
Objectives:
= To receive and address student grievances in a timely and fair manner
= To investigate and take action on reported cases of ragging and harassment
= To provide support and counseling to affected students
= To review and improve the grievance redressal mechanism annually
Hearing Process:
= Qrievances are received through a designated online portal or in-person
= Qrievances are reviewed and investigated by the Vice Principal and Convenor, Grievance
and Redressal
= Students are provided an opportunity to present their case and evidence
= Decisions are made based on the investigation and evidence presented
Result:
= 2 grievances received regarding cleanliness of urinals by senior students
= Mabharashtra State Road Transporting of Government Buses Up-Down Process
= 2 Grievances Redressed
Outcome:
* Prompt and fair redressal of grievances
= Prevention of further incidents of ragging and harassment
= (Creation of a safe and supportive learning environment
Importance:
= QGrievance redressal is essential for creating a safe and supportive learning environment
= Prompt and fair redressal of grievances helps to prevent further incidents and promotes a
culture of respect and inclusivity
Guidelines (Vishakha Guidelines):



= The grievance redressal mechanism is guided by the Vishakha Guidelines, which
provide a framework for preventing and addressing sexual harassment in
educational institutions

* The mechanism ensures confidentiality, fairness, and promptness in addressing
grievances

Key provisions of the Vishakha Guidelines:

1. Definition of Sexual Harassment: The guidelines define sexual harassment as "any
unwelcome sexually determined behavior, whether directly or indirectly, such as:
= Physical contact or advances
= Demand or request for sexual favors
= Sexually colored remarks or gestures
= Showing pornography
= Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature"
1. Prevention: Institutions must take steps to prevent sexual harassment, including:
= Raising awareness about sexual harassment
= (Creating a conducive work environment
= Establishing a complaint mechanism
1. Complaint Mechanism: Institutions must establish a complaint mechanism, which
includes:
= A complaint committee with a minimum of 3 members, including a presiding
officer and a member from an NGO
= A clear procedure for filing and investigating complaints
= Timely and fair investigation and resolution of complaints
= Investigation: The complaint committee must investigate complaints promptly and
fairly, and:
= Maintain confidentiality
= Provide support to the complainant
= Take action against the respondent if found guilty
= Penalties: Institutions must impose penalties on those found guilty of sexual
harassment, including:
=  Warning or reprimand
= Suspension or transfer
= Termination of employment or expulsion
= Awareness and Training: Institutions must raise awareness about sexual
harassment and provide training to employees and students on:
» The definition and forms of sexual harassment
* The complaint mechanism and procedure
= The importance of preventing sexual harassment



Monitoring: Institutions must monitor the implementation of the Vishakha

Guidelines:
Review the complaint mechanism and procedure regularly

= Take corrective action to address any shortcomings
The Vishakha Guidelines provide a framework for preventing and addressing sexual
harassment in educational institutions, and are an important tool for creating a safe and

supportive learning environment.
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Action Taken Report

Understanding the Issue

Subject : Narkhed Jalalkheda bus is obstructing the entrance gate of Jeevan Vikas College,

Devgram.

Actions Taken:

Two applications from students were received on 01/08/2018 and
7/08/2018.

Principal, Devendra Bhongade, sent a letter to the State Transport Bus,
Agar Head, Katol.

Hon. Ashish Deshmukh, Assembly Member, followed up verbally through

his Private Secretary.

Request: Action Taken Report (ATR) to be prepared.

Potential Issues and Next Steps

While the initial steps to address the problem are commendable, there are some areas to consider:

Time Lapse: The issue seems to have been ongoing since at least August
2018. It's crucial to understand the current status of the problem.

Response from Authorities: There is no mention of any response from the
State Transport Bus, Agar Head, Katol, or the Assembly Member's office.
Impact on Students: The specific impact of the bus obstruction on students
(e.g., inconvenience, safety hazards) should be documented.

Alternative Solutions: Have alternative solutions been explored, such as
requesting a bus stop at a different location or adjusting the college's
entry/exit points?

= Recommended Actions:



= Follow Up on Previous Communications: Send reminders to the State
Transport Bus, Depo Head Manager, Katol, and Hon. Ashish Deshmukh's
office about the pending issue and requested an update on the matter.

* Document Impact: Collect detailed information about the impact of the
bus obstruction on students, including photographs, witness statements,
and any accidents or near-misses.

= Explore Alternative Solutions: Propose alternative solutions to the
problem, such as relocating the bus stop or adjusting the college's
entry/exit points.

= Involve Local Media: Consider involving local media to bring attention
to the issue and exert public pressure on authorities.

= Legal Recourse: If all other efforts fail, explore legal options to address
the problem.

By taking these steps, the College Student Forum can increase the pressure on authorities to
resolve the issue and improve the situation for students.

Would you like to brainstorm some potential solutions or draft a follow-up letter to the
authorities?
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Action Taken Report

Subject: Sanitation and Hygiene of Women's Restrooms
Date: 12/01/2019
Action taken by : Dr. Devendra S. Bhongade ,
Principal,
Jeevan Vikas, Mahavidyalaya, Devgram,
Tah — Narkhed Dist — Nagpur

From

Member & Student, Student Council,

Jeevan Vikas Mahavidyalaya, Devgram
Introduction
This report is in response to the application submitted by the Student Council on 12/01/2019
regarding the unsanitary conditions of the women's restrooms in Jeevan Vikas Mahavidyalaya,
Devgram . The students have expressed their concerns about the lack of regular cleaning and
maintenance of these facilities, which pose a significant health risk to the student community.
Findings
Upon careful inspection of the women's restrooms, it was observed that:

= The restrooms were not being cleaned on a regular basis.

= There was a visible accumulation of dirt and debris in several areas.

= The sanitary facilities were not functioning properly.

= The overall hygiene conditions were below acceptable standards.

Actions Taken
In light of the above findings, the following actions have been taken:

* Increased Cleaning Frequency: The cleaning frequency of the women's
restrooms has been increased to twice a week, on Mondays and Saturdays,
as requested by the students.

= Additional Cleaning Staff: Additional cleaning staff has been assigned to
ensure that the restrooms are thoroughly cleaned and maintained.



Conclusion

Regular Inspections: Regular inspections will be conducted to monitor
the cleanliness of the restrooms and ensure that the cleaning schedule is
being followed.

Repair and Maintenance: Necessary repairs to the sanitary facilities
have been carried out to ensure their proper functioning.

Awareness Campaign: An awareness campaign will be launched among
the students to encourage them to maintain cleanliness in the restrooms.

The college administration is committed to providing a clean and hygienic environment for all
students. We believe that the actions taken will address the concerns raised by the students and
improve the overall sanitation conditions in the women's restrooms.

Recommendations

A feedback mechanism should be established to regularly assess the
students' satisfaction with the cleanliness of the urinals, bathroom &
restrooms.

The college should consider installing sanitary bins and providing sanitary
napkins free of cost.

Regular maintenance of the restrooms should be included in the college's
annual budget.
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Activity Report
Student Grievance & Redresell

Session 2019 — 2020
» TITLE OF PROGRAM: Annual Report of Student Grievance

& Red resell Committee
Topic/ Themes : “Special Counseling & Guiding or Student Caring from Ragging ”
Date & Time : Tenure- 15™ June 2019 to to 30™ April 2020
Office Time : 8.30 A.M.to 3.00 P. M.
Place : Jeevan Vikas Mahavidyalaya, Devgram

Aim : To prevent and address ragging and harassment
» Committee : Chairperson : Dr, Devendra Bhongade , Principal, J V M , Devgrm

Sr. No Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member
5 Mr.R.S. Ingale Member

Grievances and Redressal Committee:

Sr. No | Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member




5 Mr.R.S. Ingale Member

Participants / Beneficiaries : For All College Students
Here is a detailed report on the student grievance and redressal annual activity:

Vision:
To create a safe and supportive learning environment where students can grow and thrive
without fear of harassment or intimidation.
Mission:
To establish a fair and efficient grievance redressal mechanism that addresses student concerns
and promotes a culture of respect and inclusivity.
Aims:
= To provide a platform for students to report grievances and concerns
= To ensure prompt and fair redressal of grievances
= To prevent and address ragging and harassment
*= To promote a culture of respect and inclusivity
Objectives:
= To receive and address student grievances in a timely and fair manner
= To investigate and take action on reported cases of ragging and harassment
= To provide support and counseling to affected students
» To review and improve the grievance redressal mechanism annually
Hearing Process:
= Grievances are received through a designated online portal or in-person
= Qrievances are reviewed and investigated by the Vice Principal and Convener, Grievance
and Redressal
= Students are provided an opportunity to present their case and evidence
= Decisions are made based on the investigation and evidence presented
Result:
= 4 grievances received regarding cleanliness of urinals by senior students
* Maharashtra State Road Transporting of Government Buses Up-Down Process
= Mid day meals facility available in college canteen

= 4 Grievances Redressed



= 5 Days consumed in this process
Outcome:
* Prompt and fair redressal of grievances
= Prevention of further incidents of ragging and harassment
= (Creation of a safe and supportive learning environment
Importance:
= Qrievance redressal is essential for creating a safe and supportive learning environment
= Prompt and fair redressal of grievances helps to prevent further incidents and promotes a
culture of respect and inclusivity
Guidelines (Vishakha Guidelines):
= The grievance redressal mechanism is guided by the Vishakha Guidelines, which
provide a framework for preventing and addressing sexual harassment in
educational institutions
= The mechanism ensures confidentiality, fairness, and promptness in addressing
grievances

Key provisions of the Vishakha Guidelines:

1. Definition of Sexual Harassment: The guidelines define sexual harassment as "any
unwelcome sexually determined behavior, whether directly or indirectly, such as:
= Physical contact or advances
= Demand or request for sexual favors
= Sexually colored remarks or gestures
= Showing pornography
= Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature"
1. Prevention: Institutions must take steps to prevent sexual harassment, including:
= Raising awareness about sexual harassment
= (Creating a conducive work environment
= Establishing a complaint mechanism
1. Complaint Mechanism: Institutions must establish a complaint mechanism, which

includes:



A complaint committee with a minimum of 3 members, including a presiding

officer and a member from an NGO

A clear procedure for filing and investigating complaints

Timely and fair investigation and resolution of complaints

Investigation: The complaint committee must investigate complaints promptly and

fairly, and:
* Maintain confidentiality

= Provide support to the complainant

Take action against the respondent if found guilty

Penalties: Institutions must impose penalties on those found guilty of sexual

[}
harassment, including:

=  Warning or reprimand

= Suspension or transfer

= Termination of employment or expulsion

Awareness and Training: Institutions must raise awareness about sexual

harassment and provide training to employees and students on:
» The definition and forms of sexual harassment
= The complaint mechanism and procedure

= The importance of preventing sexual harassment

Monitoring: Institutions must monitor the implementation of the Vishakha

Guidelines:
Review the complaint mechanism and procedure regularly

Take corrective action to address any shortcomings

The Vishakha Guidelines provide a framework for preventing and addressing sexual

harassment in educational institutions, and are an important tool for creating a safe and

supportive learning environment.
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Action Taken Report
To,
Dr. Devendra S. Bhongade
Principal,

Jeevan Vikas Mahavidyalaya, Devgram
Tah — Narkhed Dist — Nagpur

From,

College Student Council

Jeevan Vikas Mahavidyalaya, Devgram
Date: 12/07/2019

Subject: Action Taken on Water Cooler and Water Filter Repair

Introduction
The College Student Council received a complaint from the student body regarding the
malfunctioning of water coolers and water filters, leading to an inadequate supply of clean
drinking water on campus. This report outlines the actions taken by the college administration to
address this issue.
Problem Statement
Students reported that the water coolers and water filters were not functioning properly for the
past few days, resulting in a shortage of clean drinking water and potential health concerns.
Action Taken Process
= Complaint Registration: The College Student Council officially registered the
complaint with Dr. Devendra Bhongade, Principal, Jeevan Vikas Mahavidyalaya,
Devgram.
= Problem Assessment: The college administration acknowledged the seriousness of the
issue and recognized the potential health implications for students.
= Expert Assistance: Appropriate mechanics and plumbers were immediately contacted to
assess the problem and initiate repairs.
= Task Allocation: Dr. Raju Srirame, Vice Principal, and Dr. Praveen Gharpure, Head of
Green and Water Club, were assigned the responsibility of overseeing the repair process.



= Repair Work: The identified mechanics and plumbers carried out the necessary repairs
on the water coolers and water filters.
= Problem Resolution: The issue was successfully resolved within one day of the
complaint being registered.
Outcome
The timely intervention of the college administration ensured that the water coolers and water
filters were repaired promptly, restoring the supply of clean drinking water to the students.
Conclusion
The College Student Council appreciates the swift and effective action taken by the college
administration in addressing the water cooler and water filter issue. This demonstrates the
college's commitment to the health and well-being of its students.
Recommendations
To prevent similar issues in the future, the following recommendations are suggested:
= Regular maintenance checks for water coolers and filters
= Availability of spare parts to expedite repairs
= Implementation of a contingency plan for water supply disruptions
We hope that this report provides a comprehensive overview of the actions taken to address the
water-related issue.

Devgram
Date — 12/07/2019

Sincerely

Principal
Jeevan Vikas Mahavidyalaya
Devgram (Thugaondeo)
Tah. Narkhed, Dist. Nagpur
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Session 2019 — 2020

Complaint and Action Taken Report
Subject: Provision of Mid-day Meal for Students at Jeevan Vikas College, Devgram
From: College Student Forum,
Jeevan Vikas College, Devgram

To,

Dr. Devendra S. Bhongade
Principal,
Jeevan Vikas Mahavidyalaya, Devgram
Tah — Narkhed Dist — Nagpur

Complaint:
A significant number of students at Jeevan Vikas College commute daily from approximately

45-50 nearby villages. These students rely on public transportation (state transport buses) and
due to the early morning departure times (around 7:00 AM), they are unable to prepare and bring
lunch from home. To address this issue, the student body has requested the implementation of a
mid-day meal service in the college canteen between 1:00 PM and 2:00 PM.
Action Taken:

The college principal, Dr. Devendra Bhongade, has acknowledged the students' concerns and has
taken the necessary steps to resolve the issue. The canteen operator, Shri Dilip Balkrishnaji
Pangul, has been instructed to provide mid-day meal options for students starting from
September 1%, 2019.

Conclusion:



The timely intervention of the principal has successfully addressed the students' need for a mid-
day meal facility.
Note: This report outlines the complaint, the actions taken by the college administration, and the
resolution of the issue.
For further information, please contact:

= Jeevan Vikas College, Devgram

= Principal: Dr. Devendra Bhongade

= (Canteen Operator: Shri Dilip Balkrishnaji Pangul

@P@ »j\%/ N

Principal
Jeevan Vikas Mahavidyalaya
Devgram (Thugaondeo)
Tah. Narkhed, Dist. Nagpur
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Here is the Action Taken Process:

To,

Dr. Devendra S. Bhongade,

Principal

Jeewan Vikas Mahavidyalaya, Devgram
Tah — Narkhed Dist — Nagpur

From

College Student Forum,

Jeewan Vikas Mahavidyalaya, Devgram
Tah — Narkhed Dist — Nagpur

Subject: Memorandum regarding Maharashtra State Cooperation of Bus Transport in providing
public bus services for college students

Date: 17/08/2019
Venue: Devgram (Thugavadev)
Action Taken:

1. Received the memorandum from the University Student Forum regarding the need for
additional bus services.

2. Reviewed the current bus schedule and timings.

3. Recognized the need for additional bus services to accommodate the large number of
students.

4. Wrote to the Agar Manager, requesting the addition of new bus services at 7:30 AM

(morning shift) and 2:30 PM (afternoon shift).

Followed up with the Agar Manager to ensure prompt action.

6. Informed the University Student Forum about the actions taken.

9]

Outcome:

1. The State Transport Agar Manager has agreed to introduce an additional bus service at
7:30 AM and 2:30 PM.



2. The new bus schedule will be implemented from 01/09/2019.
3. The students will benefit from the additional bus services, ensuring they reach college on
time.

Your Sincerely,

L a0
“Principal

Jeevan Vikas Mahavidyalaya
Devgram (Thugaondeo)
Tah. Narkhed, Dist. Nagpur
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Session 2019 — 2020
Action Taken Report

Understanding the Issue
Problem: Narkhed Jalalkheda bus is obstructing the entrance gate of Jeevan Vikas College,

Devgram.
Actions Taken:
=  Two applications from students were received on 01/08/2018 and 7/08/2018.
= Principal, Devendra Bhongade, sent a letter to the State Transport Bus, Agar Head, Katol.
= Hon. Ashish Deshmukh, Assembly Member, followed up verbally through his Private
Secretary.
Request: Action Taken Report (ATR) to be prepared.
Potential Issues and Next Steps
While the initial steps to address the problem are commendable, there are some areas to consider:
= Time Lapse: The issue seems to have been ongoing since at least August 2018. It's
crucial to understand the current status of the problem.
= Response from Authorities: There is no mention of any response from the State
Transport Bus, Agar Head, Katol, or the Assembly Member's office.
= Impact on Students: The specific impact of the bus obstruction on students (e.g.,
inconvenience, safety hazards) should be documented.
= Alternative Solutions: Have alternative solutions been explored, such as requesting a

bus stop at a different location or adjusting the college's entry/exit points?



= Recommended Actions: Follow Up on Previous Communications: Send reminders to
the State Transport Bus, Agar Head, Katol, and Hon. Ashish Deshmukh's office about the
pending issue and requested an update on the matter.

* Document Impact: Collect detailed information about the impact of the bus obstruction
on students, including photographs, witness statements, and any accidents or near-misses.

= Explore Alternative Solutions: Propose alternative solutions to the problem, such as
relocating the bus stop or adjusting the college's entry/exit points.

= Involve Local Media: Consider involving local media to bring attention to the issue and
exert public pressure on authorities.

= Legal Recourse: If all other efforts fail, explore legal options to address the problem.

By taking these steps, the College Student Forum can increase the pressure on authorities to

resolve the issue and improve the situation for students.

@P@ /J\{\}/g\/\,\i{)/

~ Principal
Jeevan Vikas Mahavidyalaya
Devgram (Thugaondeo)
Tah. Narkhed, Dist. Nagpur
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Action Taken Report
To,
Dr. Devendra S. Bhongade,
Principal,

Jeevan Vikas Mahavidyalaya, Devgram
Tah — Narkhed Dist — Nagpur

From

College Student Council ,

Jeevan Vikas Mahavidyalaya, Devgram
Tah — Narkhed Dist — Nagpur

Action Taken Process
Here is a detailed action taken report based on the complaint submitted by the College Student

Forum:

Subject: Regular Cleaning of College Girls' Toilet and Washroom

Date: 16/01/2020

Venue: Devgram (Thugadeo)

Action Taken :

1. Date of Receipt of Complaint: 16/01/2020

2. Acknowledgment of Complaint: The complaint was acknowledged and registered on the

same day.

3. Inspection and Assessment: A team of college administrators inspected the girls' toilets and

washrooms on 17/01/2020 and found the following issues:
= Inadequate cleaning supplies

= Insufficient cleaning staff



= Poor ventilation
4. Action Plan:

* Increase cleaning frequency to twice a day

* Provide additional cleaning supplies and equipment

= Deploy additional cleaning staff

= Improve ventilation
5. Implementation:

* (leaning frequency increased to twice a day from 20/01/2020

= Additional cleaning supplies and equipment provided on 22/01/2020

= Two additional cleaning staff members deployed from 25/01/2020

= Ventilation improved by installing exhaust fans on 28/01/2020
6. Monitoring and Evaluation:

= Regular inspections conducted by college administrators to monitor cleanliness

= Student feedback collected through surveys and suggestion boxes
7. Student Feedback:

= Students reported significant improvement in cleanliness
= Students appreciated the efforts taken by the college administration

Conclusion:
The college administration has taken prompt and effective action to address the issue of regular
cleaning of girls' toilets and washrooms. The measures implemented have resulted in significant
improvement in cleanliness, and students have appreciated the efforts taken. The college
administration will continue to monitor the situation and take further actions as necessary.
Date — 17/01/2020

Devgram

Sincerely,
%(/
SR o /.j—x-i/‘\\’ AR
" Principal

Jeevan Vikas Miahavidyalayva
Devgram (Thugaondeo)
Tah. Narkhed, Dist. Nagpur
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Activity Report
Student Grievance & Redresell
Session 2020 — 2021
TITLE OF PROGRAM: Annual Report of Student Grievance

& Red resell Committee
Topic/ Themes : “Special Counseling & Guiding or Student Caring from Ragging ”

Date & Time : Tenure- 15™ June 2020 to to 30™ April 2021
Office Time : 8.30 A.M.to 3.00 P. M.
Place : Jeevan Vikas Mahavidyalaya, Devgram
Aim : To prevent and address ragging and harassment
Committee : Chairperson : Dr, Devendra Bhongade , Principal, ] V M , Devgrm
Sr. No Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member
5 Mr.R.S. Ingale Member

Grievances and Redressal Committee:

Sr. No | Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member
5 Mr.R.S. Ingale Member




Participants / Beneficiaries : For All College Students
Here is a detailed report on the student grievance and redressal annual activity:

Vision:
To create a safe and supportive learning environment where students can grow and thrive
without fear of harassment or intimidation.
Mission:
To establish a fair and efficient grievance redressal mechanism that addresses student concerns
and promotes a culture of respect and inclusivity.
Aims:
= To provide a platform for students to report grievances and concerns
* To ensure prompt and fair redressal of grievances
= To prevent and address ragging and harassment
= To promote a culture of respect and inclusivity
Objectives:
= To receive and address student grievances in a timely and fair manner
= To investigate and take action on reported cases of ragging and harassment
= To provide support and counseling to affected students
= To review and improve the grievance redressal mechanism annually
Hearing Process:
= Qrievances are received through a designated online portal or in-person
= Qrievances are reviewed and investigated by the Vice Principal and Convenor, Grievance
and Redressal
= Students are provided an opportunity to present their case and evidence
= Decisions are made based on the investigation and evidence presented
Result:
= 4 grievances received regarding cleanliness of urinals by senior students
= Mabharashtra State Road Transporting of Government Buses Up-Down Process
= 4 Grievances Redressed
Outcome:
* Prompt and fair redressal of grievances
= Prevention of further incidents of ragging and harassment
= (Creation of a safe and supportive learning environment
Importance:
= QGrievance redressal is essential for creating a safe and supportive learning environment
= Prompt and fair redressal of grievances helps to prevent further incidents and promotes a
culture of respect and inclusivity
Guidelines (Vishakha Guidelines):



= The grievance redressal mechanism is guided by the Vishakha Guidelines, which
provide a framework for preventing and addressing sexual harassment in
educational institutions

* The mechanism ensures confidentiality, fairness, and promptness in addressing
grievances

Key provisions of the Vishakha Guidelines:

1. Definition of Sexual Harassment: The guidelines define sexual harassment as "any
unwelcome sexually determined behavior, whether directly or indirectly, such as:
= Physical contact or advances
= Demand or request for sexual favors
= Sexually colored remarks or gestures
= Showing pornography
= Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature"
1. Prevention: Institutions must take steps to prevent sexual harassment, including:
= Raising awareness about sexual harassment
= (Creating a conducive work environment
= Establishing a complaint mechanism
1. Complaint Mechanism: Institutions must establish a complaint mechanism, which
includes:
= A complaint committee with a minimum of 3 members, including a presiding
officer and a member from an NGO
= A clear procedure for filing and investigating complaints
= Timely and fair investigation and resolution of complaints
= Investigation: The complaint committee must investigate complaints promptly and
fairly, and:
* Maintain confidentiality
= Provide support to the complainant
= Take action against the respondent if found guilty
= Penalties: Institutions must impose penalties on those found guilty of sexual
harassment, including:
=  Warning or reprimand
= Suspension or transfer
= Termination of employment or expulsion
= Awareness and Training: Institutions must raise awareness about sexual
harassment and provide training to employees and students on:
» The definition and forms of sexual harassment
= The complaint mechanism and procedure



= The importance of preventing sexual harassment
= Monitoring: Institutions must monitor the implementation of the Vishakha
Guidelines:

= Review the complaint mechanism and procedure regularly

= Take corrective action to address any shortcomings

= The Vishakha Guidelines provide a framework for preventing and addressing
sexual harassment in educational institutions, and are an important tool for
creating a safe and supportive learning environment.
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Declaration

This is to declare that the information, reports, true copies and numerical data etc. furnished in
this file as supporting documents is verified by IQAC and found correct.

Hence this certificate.
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CRITARIA V
Redressal Of Student Grievance

5.1 The institution has a transparent a mechanism for timely redressal of student grievance
including sexual harassment and ragging cases Implementation of guidelines of statutory/
regulatory bodies’ organization wide awareness and undertakings on policies with zero tolerance
mechanism for submission of online? Offline student grievances timely redressell of the
grievances through appropriate committees .

The Vishaka Guidelines for Women Harassment

The Vishaka guidelines were a set of guidelines that were intended to protect women at the
workplace. These were instituted by the Supreme Court of India in the year 1997. These are
procedural in nature and state the method that is to be followed while dealing with cases related

to the sexual harassment of women.

Objectives and need for the Vishaka guidelines

The Vishaka guidelines were instituted due to the series of cases of sexual harassment that were
registered and the rallies and campaigns that were taking place on a regular basis by various
social groups who were seeking protection of women in India. After the Bhanwari Devi
incident, many women groups came on streets demanding recognition of their rights as citizens
of India and urging the government to take necessary actions to prevent ill-treatment of women
at workplaces. At that time, the legal system of our country did not have proper legislation that
could ensure the safety of women at workplaces and provide just and fair punishment to people
who indulge in the heinous crimes of rape and sexual harassment. The rules that were provided
by the legal system at the time were often used by the men who were accused of Sexually
Harassing the women to their advantage. Also, there was no rule regarding the obligation of
employer to provide support and assistance to his employee who is a victim of sexual
harassment. The employers would throw these women victims out of the jobs to escape the
liability and further consequences. This would leave the victim hopeless and unsecured. With
the growing number of crimes against women being reported, there was an urgent need for a new
set of laws that punishes the wrongdoers and ensures that women are protected at their
workplaces but a new set of legislation would take a lot of time to be enacted.



Thus, the Vishaka guidelines came into existence to provide a set of guidelines to
prevent sexual harassment of women at workplaces and ensure that the people who indulge in
the act of sexual harassment are given a justifiable punishment.

Features of the Vishaka guidelines

The main ingredients of the guidelines issued by the Hon’ble Supreme Court of India are
elucidated as follows.

Definition of Sexual Harassment

The guidelines issued by the Supreme Court widens the meaning and scope of sexual
harassment. It defines sexual harassment as an unwanted sexual determination which is directly
or impliedly intended to cause the following:

Physical contact or advances.

A demand or request for sexual favours.

Sexually coloured remarks.

Showing pornography.

Any other unwelcome conduct whether it is physical, verbal or non-verbal.

Provide a safer working environment

It is the duty of each employer to provide a safe working environment for each and every
employee working in the organisation to grow and prosper. This involves taking adequate steps
towards protecting the interest of the women employees and ensuring that none of the employees
indulges in the practice of sexual harassment. Appropriate disciplinary action must be taken by
the employer if any case regarding sexual harassment or ill-treatment of a woman employee is
found.

Duty of the employer to file a complaint

The guidelines also lay down the obligation of the employer to file a complaint if the conduct
towards an employee amounts to a criminal offence which is punishable under the Indian Penal
Code. The employer needs to initiate an action and ensure that the witnesses are not further
victimised.

Complaint redressal committee

The guidelines make it mandatory for all organisations to set up a complaint redressal committee
in order to ensure that the complaints of the employees are dealt with properly and suitable
action is taken in response to such a complaint.

Employer to assist the employee if she is sexually harassed

If the employee is sexually harassed or tortured by a third party, like in the case of Bhanwari
Devi, an employer should assist the employee in every possible manner. This was not the case in
the Bhanwari Devi case where the employer denied all responsibilities and did not assist
Bhanwari Devi in attaining justice. The guidelines provide that the employers are required to
assist the employees in terms of both preventive actions and support to these victims.

Duty of employer to spread awareness

It is also the duty of the employer to spread awareness in his organization with regard to the
matters pertaining to sexual harassment and the safety of women. This can be done by notifying
the employees time as well as conducting workshops and devising other interactive ways to
make the female employees aware of their rights.

Duty of government to widen the scope of these guidelines

The guidelines also urge the centre and the state government to pass the necessary legislation so
as to ensure that the private sector is also bound by these guidelines. This would help in the



growth and prosperity of the women as well as the nation as a whole. The Vishaka guidelines
were later on replaced by the Sexual Harassment of women at the workplace (prevention,
prohibition and redressal) Act, 2013. The new act passed in 2013 broadens the definition of
aggrieved women to involve women of all ages, in order to suit the modern-day conditions. It
also broadens the scope of the term workplace which was earlier limited only to the traditional
office set-up.

Conclusion

1.

The Constitution of India is the supreme law of our country and must be protected and
respected in every instance. The fundamental rights of equality and personal liberty should
be protected and the citizens of our country should not be discriminated against on any
grounds. Hence, it is legal as well as a moral duty to provide a safer work environment for
women to prosper.

The Vishaka guidelines are a set of guidelines that were instituted by the Supreme Court of
India to ensure the safety of women at workplaces and lays down the guidelines for dealing
with the cases that are related to sexual harassment at the workplace. The Bhanwari Devi
case is the most significant landmark case in the history of cases involving sexual
harassment of women.

The Vishaka guidelines is a pioneering step taken to ensure the safety of women.
According to the guidelines, the employers of the organisations are responsible to take
preventive actions to stop sexual harassment at workplaces and to file a complaint if such
Act is found to have happened with the employee.

This would ensure that the women who are sexually harassed get the required support in
terms of money from their employers so that they are able to file a case in the court and be
represented by competent lawyers.

Vishaka guidelines have now been superseded by the Sexual Harassment of women at the
workplace (prevention, prohibition and redressal) Act, 2013. However, the Vishaka
guidelines are the most significant set of guidelines which are believed to have helped in
the development of the Act of 2013.
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Activity Report

Student Grievance & Redresell
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» TITLE OF PROGRAM: Annual Report of Student Grievance

Topic/ Themes
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Office Time
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=  Aim

& Red resell Committee

¢ 8.30 A.M.to 3.00 P. M.

: Jeevan Vikas Mahavidyalaya, Devgram

: “Special Counseling & Guiding or Student Caring from Ragging ”
: Tenure - 15™ June 2021 to to 30™ April 2022

: To prevent and address ragging and harassment

» Committee : Chairperson : Dr, Devendra Bhongade

, Principal, J VM , Devgrm

Sr. No Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
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5 Mr.R.S. Ingale Member
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Sr. No | Name Designation
1 Dr.R.G.Shrirame Coordinator
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Participants / Beneficiaries : For All College Students
Here is a detailed report on the student grievance and redressal annual activity:

Vision:
To create a safe and supportive learning environment where students can grow and thrive
without fear of harassment or intimidation.
Mission:
To establish a fair and efficient grievance redressal mechanism that addresses student concerns
and promotes a culture of respect and inclusivity.
Aims:
= To provide a platform for students to report grievances and concerns
* To ensure prompt and fair redressal of grievances
» To prevent and address ragging and harassment
*= To promote a culture of respect and inclusivity
Objectives:
= To receive and address student grievances in a timely and fair manner
= To investigate and take action on reported cases of ragging and harassment
= To provide support and counseling to affected students
» To review and improve the grievance redressal mechanism annually
Hearing Process:
= Qrievances are received through a designated online portal or in-person
= Qrievances are reviewed and investigated by the Vice Principal and Convenor, Grievance
and Redressal
= Students are provided an opportunity to present their case and evidence
= Decisions are made based on the investigation and evidence presented
Result:
= Zero grievances received regarding any topic from student.
= Zero Grievances Redressed
Outcome:
* Prompt and fair redressal of grievances
= Prevention of further incidents of ragging and harassment
= (Creation of a safe and supportive learning environment
Importance:
= QGrievance redressal is essential for creating a safe and supportive learning environment
= Prompt and fair redressal of grievances helps to prevent further incidents and promotes a
culture of respect and inclusivity
Guidelines (Vishakha Guidelines):



= The grievance redressal mechanism is guided by the Vishakha Guidelines, which
provide a framework for preventing and addressing sexual harassment in
educational institutions

* The mechanism ensures confidentiality, fairness, and promptness in addressing
grievances

Key provisions of the Vishakha Guidelines:

1. Definition of Sexual Harassment: The guidelines define sexual harassment as "any
unwelcome sexually determined behavior, whether directly or indirectly, such as:
= Physical contact or advances
= Demand or request for sexual favors
= Sexually colored remarks or gestures
= Showing pornography
= Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature"
1. Prevention: Institutions must take steps to prevent sexual harassment, including:
= Raising awareness about sexual harassment
= (Creating a conducive work environment
= Establishing a complaint mechanism
1. Complaint Mechanism: Institutions must establish a complaint mechanism, which
includes:
= A complaint committee with a minimum of 3 members, including a presiding
officer and a member from an NGO
= A clear procedure for filing and investigating complaints
= Timely and fair investigation and resolution of complaints
= Investigation: The complaint committee must investigate complaints promptly and
fairly, and:
= Maintain confidentiality
= Provide support to the complainant
= Take action against the respondent if found guilty
= Penalties: Institutions must impose penalties on those found guilty of sexual
harassment, including:
=  Warning or reprimand
= Suspension or transfer
= Termination of employment or expulsion
= Awareness and Training: Institutions must raise awareness about sexual
harassment and provide training to employees and students on:
» The definition and forms of sexual harassment
* The complaint mechanism and procedure
= The importance of preventing sexual harassment



= Monitoring: Institutions must monitor the implementation of the Vishakha
Guidelines:
= Review the complaint mechanism and procedure regularly
= Take corrective action to address any shortcomings
= The Vishakha Guidelines provide a framework for preventing and addressing
sexual harassment in educational institutions, and are an important tool for
creating a safe and supportive learning environment.
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CRITARIA V
Redressal of Student Grievance

5.1 The institution has a transparent a mechanism for timely redressal of student grievance
including sexual harassment and ragging cases Implementation of guidelines of statutory/
regulatory bodies’ organization wide awareness and undertakings on policies with zero tolerance
mechanism for submission of online? Offline student grievances timely redressell of the
grievances through appropriate committees .

The Vishaka Guidelines for Women Harassment

The Vishaka guidelines were a set of guidelines that were intended to protect women at the
workplace. These were instituted by the Supreme Court of India in the year 1997. These are
procedural in nature and state the method that is to be followed while dealing with cases related

to the sexual harassment of women.

Objectives and need for the Vishaka guidelines

The Vishaka guidelines were instituted due to the series of cases of sexual harassment that were
registered and the rallies and campaigns that were taking place on a regular basis by various
social groups who were seeking protection of women in India. After the Bhanwari Devi
incident, many women groups came on streets demanding recognition of their rights as citizens
of India and urging the government to take necessary actions to prevent ill-treatment of women
at workplaces. At that time, the legal system of our country did not have proper legislation that
could ensure the safety of women at workplaces and provide just and fair punishment to people
who indulge in the heinous crimes of rape and sexual harassment. The rules that were provided
by the legal system at the time were often used by the men who were accused of Sexually
Harassing the women to their advantage. Also, there was no rule regarding the obligation of
employer to provide support and assistance to his employee who is a victim of sexual
harassment. The employers would throw these women victims out of the jobs to escape the
liability and further consequences. This would leave the victim hopeless and unsecured. With
the growing number of crimes against women being reported, there was an urgent need for a new
set of laws that punishes the wrongdoers and ensures that women are protected at their
workplaces but a new set of legislation would take a lot of time to be enacted.



Thus, the Vishaka guidelines came into existence to provide a set of guidelines to
prevent sexual harassment of women at workplaces and ensure that the people who indulge in
the act of sexual harassment are given a justifiable punishment.

Features of the Vishaka guidelines

The main ingredients of the guidelines issued by the Hon’ble Supreme Court of India are
elucidated as follows.

Definition of Sexual Harassment

The guidelines issued by the Supreme Court widens the meaning and scope of sexual
harassment. It defines sexual harassment as an unwanted sexual determination which is directly
or impliedly intended to cause the following:

Physical contact or advances.

A demand or request for sexual favours.

Sexually coloured remarks.

Showing pornography.

Any other unwelcome conduct whether it is physical, verbal or non-verbal.

Provide a safer working environment

It is the duty of each employer to provide a safe working environment for each and every
employee working in the organisation to grow and prosper. This involves taking adequate steps
towards protecting the interest of the women employees and ensuring that none of the employees
indulges in the practice of sexual harassment. Appropriate disciplinary action must be taken by
the employer if any case regarding sexual harassment or ill-treatment of a woman employee is
found.

Duty of the employer to file a complaint

The guidelines also lay down the obligation of the employer to file a complaint if the conduct
towards an employee amounts to a criminal offence which is punishable under the Indian Penal
Code. The employer needs to initiate an action and ensure that the witnesses are not further
victimised.

Complaint redressal committee

The guidelines make it mandatory for all organisations to set up a complaint redressal committee
in order to ensure that the complaints of the employees are dealt with properly and suitable
action is taken in response to such a complaint.

Employer to assist the employee if she is sexually harassed

If the employee is sexually harassed or tortured by a third party, like in the case of Bhanwari
Devi, an employer should assist the employee in every possible manner. This was not the case in
the Bhanwari Devi case where the employer denied all responsibilities and did not assist
Bhanwari Devi in attaining justice. The guidelines provide that the employers are required to
assist the employees in terms of both preventive actions and support to these victims.

Duty of employer to spread awareness

It is also the duty of the employer to spread awareness in his organization with regard to the
matters pertaining to sexual harassment and the safety of women. This can be done by notifying
the employees time as well as conducting workshops and devising other interactive ways to
make the female employees aware of their rights.

Duty of government to widen the scope of these guidelines

The guidelines also urge the centre and the state government to pass the necessary legislation so
as to ensure that the private sector is also bound by these guidelines. This would help in the



growth and prosperity of the women as well as the nation as a whole. The Vishaka guidelines
were later on replaced by the Sexual Harassment of women at the workplace (prevention,
prohibition and redressal) Act, 2013. The new act passed in 2013 broadens the definition of
aggrieved women to involve women of all ages, in order to suit the modern-day conditions. It
also broadens the scope of the term workplace which was earlier limited only to the traditional
office set-up.
Conclusion
» The Constitution of India is the supreme law of our country and must be protected and
respected in every instance. The fundamental rights of equality and personal liberty should
be protected and the citizens of our country should not be discriminated against on any
grounds. Hence, it is legal as well as a moral duty to provide a safer work environment for
women to prosper.

* The Vishaka guidelines are a set of guidelines that were instituted by the Supreme Court of
India to ensure the safety of women at workplaces and lays down the guidelines for dealing
with the cases that are related to sexual harassment at the workplace. The Bhanwari Devi
case is the most significant landmark case in the history of cases involving sexual
harassment of women.

» The Vishaka guidelines is a pioneering step taken to ensure the safety of women.
According to the guidelines, the employers of the organisations are responsible to take
preventive actions to stop sexual harassment at workplaces and to file a complaint if such
Act is found to have happened with the employee.

» This would ensure that the women who are sexually harassed get the required support in
terms of money from their employers so that they are able to file a case in the court and be
represented by competent lawyers.

= Vishaka guidelines have now been superseded by the Sexual Harassment of women at the
workplace (prevention, prohibition and redressal) Act, 2013. However, the Vishaka
guidelines are the most significant set of guidelines which are believed to have helped in
the development of the Act of 2013.
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5 Mr.R.S. Ingale Member

Participants / Beneficiaries : For All College Students
Here is a detailed report on the student grievance and redressal annual activity:

Vision:
To create a safe and supportive learning environment where students can grow and thrive
without fear of harassment or intimidation.
Mission:
To establish a fair and efficient grievance redressal mechanism that addresses student concerns
and promotes a culture of respect and inclusivity.
Aims:
= To provide a platform for students to report grievances and concerns
= To ensure prompt and fair redressal of grievances
= To prevent and address ragging and harassment
= To promote a culture of respect and inclusivity
Objectives:
» To receive and address student grievances in a timely and fair manner
* To investigate and take action on reported cases of ragging and harassment
= To provide support and counseling to affected students
» To review and improve the grievance redressal mechanism annually
Hearing Process:
= Grievances are received through a designated online portal or in-person
= QGrievances are reviewed and investigated by the Vice Principal and Convenor, Grievance
and Redressal
= Students are provided an opportunity to present their case and evidence
= Decisions are made based on the investigation and evidence presented
Result:
= 2 grievances received regarding cleanliness of urinals by senior students
= Mabharashtra State Road Transporting of Government Buses Up-Down Process
= 2 Grievances Redressed
Outcome:
=  Prompt and fair redressal of grievances
= Prevention of further incidents of ragging and harassment
= (Creation of a safe and supportive learning environment
Importance:
= Qrievance redressal is essential for creating a safe and supportive learning environment
= Prompt and fair redressal of grievances helps to prevent further incidents and promotes a
culture of respect and inclusivity
Guidelines (Vishakha Guidelines):



= The grievance redressal mechanism is guided by the Vishakha Guidelines, which
provide a framework for preventing and addressing sexual harassment in
educational institutions

* The mechanism ensures confidentiality, fairness, and promptness in addressing
grievances

Key provisions of the Vishakha Guidelines:

1. Definition of Sexual Harassment: The guidelines define sexual harassment as "any
unwelcome sexually determined behavior, whether directly or indirectly, such as:
= Physical contact or advances
= Demand or request for sexual favors
= Sexually colored remarks or gestures
= Showing pornography
= Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature"
1. Prevention: Institutions must take steps to prevent sexual harassment, including:
= Raising awareness about sexual harassment
= (Creating a conducive work environment
= Establishing a complaint mechanism
1. Complaint Mechanism: Institutions must establish a complaint mechanism, which
includes:
= A complaint committee with a minimum of 3 members, including a presiding
officer and a member from an NGO
= A clear procedure for filing and investigating complaints
= Timely and fair investigation and resolution of complaints
= Investigation: The complaint committee must investigate complaints promptly and
fairly, and:
* Maintain confidentiality
= Provide support to the complainant
= Take action against the respondent if found guilty
= Penalties: Institutions must impose penalties on those found guilty of sexual
harassment, including:
=  Warning or reprimand
= Suspension or transfer
= Termination of employment or expulsion
= Awareness and Training: Institutions must raise awareness about sexual
harassment and provide training to employees and students on:
» The definition and forms of sexual harassment
= The complaint mechanism and procedure



= The importance of preventing sexual harassment

= Monitoring: Institutions must monitor the implementation of the Vishakha

Guidelines:

= Review the complaint mechanism and procedure regularly

= Take corrective action to address any shortcomings

= The Vishakha Guidelines provide a framework for preventing and addressing sexual
harassment in educational institutions, and are an important tool for creating a safe and

supportive learning environment.
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CRITARIA V

Redressal Of Student Grievance

5.1 The institution has a transparent a mechanism for timely redressal of student grievance
including sexual harassment and ragging cases Implementation of guidelines of statutory/
regulatory bodies’ organization wide awareness and undertakings on policies with zero tolerance
mechanism for submission of online? Offline student grievances timely redressell of the
grievances through appropriate committees .

The Vishaka Guidelines for Women Harassment

The Vishaka guidelines were a set of guidelines that were intended to protect women at the
workplace. These were instituted by the Supreme Court of India in the year 1997. These are
procedural in nature and state the method that is to be followed while dealing with cases related

to the sexual harassment of women.

Objectives and need for the Vishaka guidelines

The Vishaka guidelines were instituted due to the series of cases of sexual harassment that were
registered and the rallies and campaigns that were taking place on a regular basis by various
social groups who were seeking protection of women in India. After the Bhanwari Devi
incident, many women groups came on streets demanding recognition of their rights as citizens
of India and urging the government to take necessary actions to prevent ill-treatment of women
at workplaces. At that time, the legal system of our country did not have proper legislation that
could ensure the safety of women at workplaces and provide just and fair punishment to people
who indulge in the heinous crimes of rape and sexual harassment. The rules that were provided
by the legal system at the time were often used by the men who were accused of Sexually
Harassing the women to their advantage. Also, there was no rule regarding the obligation of
employer to provide support and assistance to his employee who is a victim of sexual
harassment. The employers would throw these women victims out of the jobs to escape the
liability and further consequences. This would leave the victim hopeless and unsecured. With
the growing number of crimes against women being reported, there was an urgent need for a new
set of laws that punishes the wrongdoers and ensures that women are protected at their
workplaces but a new set of legislation would take a lot of time to be enacted.



Thus, the Vishaka guidelines came into existence to provide a set of guidelines to
prevent sexual harassment of women at workplaces and ensure that the people who indulge in
the act of sexual harassment are given a justifiable punishment.

Features of the Vishaka guidelines

The main ingredients of the guidelines issued by the Hon’ble Supreme Court of India are
elucidated as follows.

Definition of Sexual Harassment

The guidelines issued by the Supreme Court widens the meaning and scope of sexual
harassment. It defines sexual harassment as an unwanted sexual determination which is directly
or impliedly intended to cause the following:

Physical contact or advances.

A demand or request for sexual favours.

Sexually coloured remarks.

Showing pornography.

Any other unwelcome conduct whether it is physical, verbal or non-verbal.

Provide a safer working environment

It is the duty of each employer to provide a safe working environment for each and every
employee working in the organisation to grow and prosper. This involves taking adequate steps
towards protecting the interest of the women employees and ensuring that none of the employees
indulges in the practice of sexual harassment. Appropriate disciplinary action must be taken by
the employer if any case regarding sexual harassment or ill-treatment of a woman employee is
found.

Duty of the employer to file a complaint

The guidelines also lay down the obligation of the employer to file a complaint if the conduct
towards an employee amounts to a criminal offence which is punishable under the Indian Penal
Code. The employer needs to initiate an action and ensure that the witnesses are not further
victimised.

Complaint redressal committee

The guidelines make it mandatory for all organisations to set up a complaint redressal committee
in order to ensure that the complaints of the employees are dealt with properly and suitable
action is taken in response to such a complaint.

Employer to assist the employee if she is sexually harassed

If the employee is sexually harassed or tortured by a third party, like in the case of Bhanwari
Devi, an employer should assist the employee in every possible manner. This was not the case in
the Bhanwari Devi case where the employer denied all responsibilities and did not assist
Bhanwari Devi in attaining justice. The guidelines provide that the employers are required to
assist the employees in terms of both preventive actions and support to these victims.

Duty of employer to spread awareness

It is also the duty of the employer to spread awareness in his organization with regard to the
matters pertaining to sexual harassment and the safety of women. This can be done by notifying
the employees time as well as conducting workshops and devising other interactive ways to
make the female employees aware of their rights.

Duty of government to widen the scope of these guidelines

The guidelines also urge the centre and the state government to pass the necessary legislation so
as to ensure that the private sector is also bound by these guidelines. This would help in the



growth and prosperity of the women as well as the nation as a whole. The Vishaka guidelines
were later on replaced by the Sexual Harassment of women at the workplace (prevention,
prohibition and redressal) Act, 2013. The new act passed in 2013 broadens the definition of
aggrieved women to involve women of all ages, in order to suit the modern-day conditions. It
also broadens the scope of the term workplace which was earlier limited only to the traditional
office set-up.
Conclusion
6. The Constitution of India is the supreme law of our country and must be protected and
respected in every instance. The fundamental rights of equality and personal liberty should
be protected and the citizens of our country should not be discriminated against on any
grounds. Hence, it is legal as well as a moral duty to provide a safer work environment for
women to prosper.

7. The Vishaka guidelines are a set of guidelines that were instituted by the Supreme Court of
India to ensure the safety of women at workplaces and lays down the guidelines for dealing
with the cases that are related to sexual harassment at the workplace. The Bhanwari Devi
case is the most significant landmark case in the history of cases involving sexual
harassment of women.

8. The Vishaka guidelines is a pioneering step taken to ensure the safety of women.
According to the guidelines, the employers of the organisations are responsible to take
preventive actions to stop sexual harassment at workplaces and to file a complaint if such
Act is found to have happened with the employee.

9. This would ensure that the women who are sexually harassed get the required support in
terms of money from their employers so that they are able to file a case in the court and be
represented by competent lawyers.

10. Vishaka guidelines have now been superseded by the Sexual Harassment of women at the
workplace (prevention, prohibition and redressal) Act, 2013. However, the Vishaka
guidelines are the most significant set of guidelines which are believed to have helped in
the development of the Act of 2013.
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Activity Name — College Grievance Committee
Session 2022 — 2023

5.1.4 Grievance Report
Action Taken Report

Certificate

This is to certify that the College administration has not received any written
complaints from the college students of Antyodaya Mahavidyalaya, Devgram for
the session 2022-23.

For This Reason a Zero Grievance Record has Been registered in the
college. Certificate is being issued.
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Grievances and Redressal Committee:

Sr. No Name Designation
1 Dr.R. G. Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P. M. Gharpure Member
4 Dr.Miss. P. N. Ingole Member
5 Mr. R. S. Ingale Member
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Grievance Committee for Women
(Prevention of Sexual Harassment at workplace)

VISHAKHA SAMITEE

Sr. No. |Name Designation

1 Dr.P. N. Ingole Prsiding officer

2 Dr. Raju Shrirame Member

3 Dr. Mangesh Acharya Member

4 Rekha Dodke Member

5 Raju Ingale Member

6 Pallvai Mahuriye Member

7 Samiksha Pangul Member

8 Adv.Miss Varsha Bopche Member
(Lady Lawyer)

9 Anil Rewatkar Member
(One female/Male representative of Non-
governmental organization, activity engaged
In the welfare of Women)
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Declaration

This is to declare that the information, reports, true copies and numerical data etc. furnished in
this file as supporting documents is verified by IQAC and found correct.

Hence this certificate.
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Declaration

This is to declare that the information, reports, true copies and numerical data etc. furnished in
this file as supporting documents is verified by IQAC and found correct.

Hence this certificate.
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Activity Report
Student Grievance & Redresell
Session 2018 — 2019

» TITLE OF PROGRAM: Annual Report of Student Grievance
& Red resell Committee
Topic/ Themes : “Special Counseling & Guiding or Student Caring from Ragging ”
Date & Time : Tenure- 15™ June 2023 to to 30™ April 2024
Office Time : 8.30 A.M.to 3.00 P. M. First Batch ,
Place : Antyoday Mahavidyalaya, Devgram
= Aim : To prevent and address ragging and harassment

» Committee : Chairperson : Dr, Devendra Bhongade , Principal, A M, Devgrm

Grievances and Redressal Committee:

» Committee : Chairperson : Dr, Devendra Bhongade , Principal, J V M , Devgrm

Sr. No Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member
5 Mr.R.S. Ingale Member




Grievances and Redressal Committee:

Sr. No | Name Designation
1 Dr.R.G.Shrirame Coordinator
2 Dr.D.G. Arajpure Member
3 Dr.P.M.Gharpure Member
4 Dr.Miss.P.N.Ingole Member
5 Mr.R.S. Ingale Member

Participants / Beneficiaries : For All College Students
Here is a detailed report on the student grievance and redressal annual activity:

Vision:
To create a safe and supportive learning environment where students can grow and thrive
without fear of harassment or intimidation.
Mission:
To establish a fair and efficient grievance redressal mechanism that addresses student concerns
and promotes a culture of respect and inclusivity.
Aims:
= To provide a platform for students to report grievances and concerns
= To ensure prompt and fair redressal of grievances
= To prevent and address ragging and harassment
*= To promote a culture of respect and inclusivity
Objectives:
* To receive and address student grievances in a timely and fair manner
* To investigate and take action on reported cases of ragging and harassment
= To provide support and counseling to affected students
= To review and improve the grievance redressal mechanism annually
Hearing Process:
= Grievances are received through a designated online portal or in-person
= Qrievances are reviewed and investigated by the Vice Principal and Convenor, Grievance
and Redressal
= Students are provided an opportunity to present their case and evidence
= Decisions are made based on the investigation and evidence presented
Result:
= ] grievances received regarding cleanliness of urinals by senior students
= Mabharashtra State Road Transporting of Government Buses Up-Down Process
= 1 Grievances Redressed
Outcome:
* Prompt and fair redressal of grievances



= Prevention of further incidents of ragging and harassment
= (Creation of a safe and supportive learning environment
Importance:
= Qrievance redressal is essential for creating a safe and supportive learning environment
= Prompt and fair redressal of grievances helps to prevent further incidents and promotes a
culture of respect and inclusivity
Guidelines (Vishakha Guidelines):
= The grievance redressal mechanism is guided by the Vishakha Guidelines, which
provide a framework for preventing and addressing sexual harassment in
educational institutions
= The mechanism ensures confidentiality, fairness, and promptness in addressing
grievances

Key provisions of the Vishakha Guidelines:

1. Definition of Sexual Harassment: The guidelines define sexual harassment as "any
unwelcome sexually determined behavior, whether directly or indirectly, such as:
= Physical contact or advances
= Demand or request for sexual favors
= Sexually colored remarks or gestures
= Showing pornography
= Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature"
1. Prevention: Institutions must take steps to prevent sexual harassment, including:
= Raising awareness about sexual harassment
= (Creating a conducive work environment
= Establishing a complaint mechanism
1. Complaint Mechanism: Institutions must establish a complaint mechanism, which
includes:
= A complaint committee with a minimum of 3 members, including a presiding
officer and a member from an NGO
= A clear procedure for filing and investigating complaints
* Timely and fair investigation and resolution of complaints
= Investigation: The complaint committee must investigate complaints promptly and
fairly, and:
= Maintain confidentiality
= Provide support to the complainant
= Take action against the respondent if found guilty
= Penalties: Institutions must impose penalties on those found guilty of sexual
harassment, including:
=  Warning or reprimand



= Suspension or transfer

= Termination of employment or expulsion
Awareness and Training: Institutions must raise awareness about sexual
harassment and provide training to employees and students on:

» The definition and forms of sexual harassment

= The complaint mechanism and procedure

= The importance of preventing sexual harassment
Monitoring: Institutions must monitor the implementation of the Vishakha
Guidelines:

= Review the complaint mechanism and procedure regularly

= Take corrective action to address any shortcomings
The Vishakha Guidelines provide a framework for preventing and addressing sexual
harassment in educational institutions, and are an important tool for creating a safe and
supportive learning environment.
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Session 2023 — 2024
Activity Report
Student Application for Repair a Leaky Taps in College
Create a follow-up "Action Taken Report" in English, focusing on plumbing repairs.
Subject: Repair of Leaky Taps in the College
Respected Sir,
We, the Green Club of Antyodaya Mahavidyalaya, Devagram, humbly request you to take
necessary action regarding the leaky taps in our college. Upon inspection, we have found that
several taps in the college are leaking continuously. If this issue is not addressed, it will lead to
significant wastage of water. Considering the current water scarcity, it is crucial to repair these
taps immediately to prevent further wastage. The Green Club regularly undertakes various
initiatives to conserve water. We are willing to contribute our efforts to repair these taps and

ensure their proper functioning.

We request you to kindly arrange for the repair of these leaky taps at the earliest.

Yours Sincerely,

1. Harshin Kukde (Youth President, Green Club)
Ku. Khushali Charpe (Youth Vice President)

Ku. Kavita Banait (Campaign Coordinator)

Eal e

Ku. Pallavi Bhadoria (Documentation Coordinator)
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Activity Report
Session 2023 — 2024

Prepared by: Dr. Devendra Bhongade, Principal , Antyoday Mahavidyalaya, Devgram
Date: 05/04/2024
Introduction

Following a formal request from the Green Club regarding the leaky taps in the college,
immediate action was taken to address the issue.

Objective

The primary objective was to repair all leaky taps in the college to minimize water wastage and
promote water conservation.

Action Taken

= Assessment: A thorough inspection of all taps in the college was conducted to identify the
extent of the leakage problem.

= Repair Work: On 04/04/2024, plumber Sachin Dharme was assigned to undertake the
repair work.

» Scope of Work: The repair work included fixing leaking taps, cleaning drains, and
ensuring the overall efficiency of the plumbing system.

Outcome

As of 04/04/2024, all identified leaky taps and drainage issues have been successfully repaired.
The plumbing system is now functioning optimally.

Success Story



The prompt response to the Green Club's request demonstrates the college's commitment to
sustainability and environmental conservation. By addressing the issue of leaky taps, we have
not only saved water but also set an example for the entire college community.
Vision
Our vision is to create a campus that is environmentally friendly and sustainable. By taking small
steps like repairing leaky taps, we are moving towards a greener future.

= A table summarizing the repair work.

= A section on future plans for water conservation.

=  Quotes from students or staff involved in the project.
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Session 2023 — 2024
Action Taken Report

Subject: Repair of Leaky Taps in Antyodaya Mahavidyalaya, Devagram
Application Date: 04/04/2024
To,

Harshin Kukde, Youth President, Green Club,
Ku. Khushali Charpe, Youth Vice President,
Ku. Kavita Banait, Campaign Coordinator,

Ku. Pallavi Bhadoria, Documentation Coordinator.

From,

Dr. Devendra Bhongade,
Principal,

Antyodaya Mahavidyalaya, Devgram.

Action Taken:

= Upon receiving your request regarding the leaky taps in the college, I have instructed Mr.
Sachin Dharme, Plumbing Incharge, to take immediate action.

Repair Work:

= Inspect and repair all leaky taps in the college premises.
= Replace damaged pipes and fittings.

= Ensure proper functioning of all taps.



Timeline:

= Regular checking of taps:

= Completion of repair work: 07/04/2024
= Twice a week
= FEight times a month

Objective:

= To prevent wastage of water and promote water conservation in the college.

Thank you for bringing this issue to my attention and for your efforts towards water

conservation.

Sincerely,

Dr. Devendra Bhongade

Principal, Antyodaya Mahavidyalaya, Devgram.
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